
W h a t  i s  a  U t o p i a ?
Strictly speaking, it means 
a ‘nowhere Land’, some 
happy island far away, 
where perfect social 
relations prevail, and 
human beings, living 
under an immaculate 
constitution and faultless 
governments, enjoy a 
simple and happy 
existence, free from the 
turmoil, the harassing 
cares, and endless worries 
of actual life (Moritz 
K a u f m a n n ,  1 8 7 9 ) .



I N T R O D U C T I O N

Based on these two typical perspectives, it can be seen that 
three basic requirements of an ideal university are: curriculum, 

facilities and quality of service.

The society is developing more and more, the 
labor market is more and more  differentiated, 
the workforce with high technical skills and 
expertise is being  carefully sought and select-
ed. In fact, the number of graduates who do 
not have a  job is increasing, and the unem-
ployment of new graduates has increased  
significantly. Even some students who gradu-
ated for nearly two or three years still  cannot 
find jobs (Nguyen Thi Thu Trang, 2017). In the 
first quarter of 2019, the whole country had 
1,059,000 unemployed people, of which the 
number of  unemployed people with universi-
ty degrees was 124,500 people, college level 
was  more than 65,100 people, intermediate 
level was 52,700 people and primary  vocation-
al was 18,100 people (Dai Doan Ket, 2019). Part 
of the reason is due to  the students them-
selves; the rest comes from the learning envi-
ronment, some  universities still have many 
limitations in providing equipment or facilities 
that  have been badly damaged but have not 
enough funds for renovations. While the  
debate about the curriculum, the training 
content of higher education is still not  over, 
many lecture halls, study areas, laboratories, 
libraries, equipment - pure material shell - of 
Public universities and colleges are falling 
apart every day in  poverty and ominous 
backwardness (Trinh Vinh Ha & Tran Huynh, 
2010). Since  then, it affects student satisfaction 
as well as the ability to absorb knowledge in  
lecture halls. Universities, not jails (Stefano 
Harney & Fred Moten, 2013). For us,  students 
need to receive the best service from the 
university, this thoughtful  provision will bring 
satisfaction to the students and it also proves to 
be an ideal  school. We must clearly distin-

guish between the modern and the old, besides  
acquiring knowledge, students also need 
interesting experiences while studying. 
Outdated things should be discarded and 
replaced with modern ones, suitable for 
contemporary needs. Recognizing this situa-
tion, we will create an advanced study space, 
an ideal university, fully equipped with 
modern facilities to support students  to devel-
op their academic passion, ensure that students 
can apply these knowledge  in future career 
orientation. 

So, what is an ideal university? In other words, 
what are the factors of an ideal  university? 
We interviewed 8 cases, they gave some inter-
esting and varied  perspectives on this issue. 
“There need to be a lot of factors that combine 
together,  such as streamlined courses, a lot of 
greenery on the campus, and adequate  facili-
ties. Students receive the maximum support 
from the school” (interview  number 6, female, 
35 years old, master of business administra
tion). “The school  must have elements closer 
to life, the curriculum is practiced a lot, and 
experience  from outside. The environment 
needs an open space, is connected with nature 
and  between buildings. The atmosphere and 
light in the classroom has a connection  with 
nature to increase inspiration in learning. 
There are more function rooms and  ancillary 
facilities around the school, expanding activi-
ties associated with learning  to increase the 
connection between students. Buildings will be 
built with organic  materials to protect the 
environment and be open to everything 
around them” (interview number 1, male, 20 
years old, student). 



urricula are the main way knowledge 
and skills to promote sustainable  devel-

opment and global citizenship are typically 
conveyed (UNESCO, 2016).  About the curric-
ulum, students learn a lot of theory, but the 
practical lessons are  very few, we will 
increase the integration of practical sessions 
into theory sessions.  Students will have more 
opportunities to experience majors as well as 
future  careers.
For example, students in the economic sector 
will often go to businesses,  the school regu-
larly organizes seminars, invites businessmen 
to share experiences  with students or 
students in the social sector will have more 
field research. “This is  essential and import-
ant because theory is only a small part; 
Through practice,  students can comprehen-
sively understand knowledge” (interview 
number 6, female, 35 years old, master of 
business administration). “In my opinion, a  

practice period will help to memorize and 
apply the theory better, if we only study  the 
theory, sometimes we do not know how to 
apply the theory, the theory will be  forgotten 
after a certain time but Practical experience 
will help us to memorize  longer” (interview 
number 2, female, 20 years old, student). “It 
would be great to  integrate practical lessons 
and more than theoretical study” (interview 
number 3,  male, 20 years old, student). “We 
should not focus too much on theory because 
the  theory is the background, the practice is 
the real collision” (interview number 4,  male, 
21 years old, student). “This is very reason-
able, because any profession or  subject will 
practice better than theory. Simply because 
learning the theory will be  difficult to apply 
in practice, so when you integrate the theory 
and practice, you  will learn that subject 
better” (interview number 8, male, 20 years 
old, student).

C



After the curriculum, we have some outstanding creations for facilities

We  want to create an addi-
tional “multi-disciplinary 
center” using virtual reality  
technology so that students 
can experience a wide variety 
of subject related issues.  “It 
will help the learning become 
more realistic, the products 
you create will be  more 
authentic. Makes sense of 
space and learning experience 
more vivid than  ever” (inter-
view number 1, male, 20 years 
old, student). “If so, it is too 
great,  everything will become 
more lively” (interview 
number 6, female, 35 years 
old,  master of business 
administration). “I will enroll 
in that university immediately  
because I really like virtual 
reality technology and multi-
functional buildings”  (inter-
view number 3, male, 20 years 
old, student). We really appre-
ciate the natural values, 
individual and collective 
human actions  have put 
immense strain on the planet 
and the life forms it supports. 
Since  humanity is clearly 
contributing to environmental 
degradation, rapid biodiversi-
ty  loss and climate change, its 

actions must also provide the 
solutions to these 
challenges (UNESCO, 2016). 
We will create an ecological 
garden where students  can 
study and relax after stressful 
lessons. This garden is a 
combination of many  land-
scapes such as deserts, forests, 
snowy mountains, volcanoes... 
This will be a  very impressive 
experience for students. 
“Because I am a person who 
lotves nature,  if the campus 
has many trees, it would be 
great” (interview number 5, 
female, 20  years old, student). 
“I always appreciate the 
natural environment, because 
it helps  me relieve stress. 
Because in places with 4 walls, 
I will be more prone to stress  
instead of places with trees, 
animals around, being 
exposed to the natural  envi-
ronment” (interview number 
7, male, 22 years old, student). 
“It's too great if  the school has 
a garden with diverse ecologi-
cal landscapes such as volca-
noes,  snowy mountains, 
deserts” (interview number 3, 
male, 20 years old, student).  
“Great, this can be seen as a 

simulation model based on 
each subject. If so, I will  be 
easy to approach, easy to 
absorb knowledge” (interview 
number 4, male, 21  years old, 
student). “The natural envi-
ronment is very important for 
learning and  entertainment. 
Having an ecological garden 
with a variety of landscapes 
will help  comfort and harmo-
ny with nature” (interview 
number 6, female, 35 years 
old,  master of business 
administration). Besides 
absolute support for this issue, 
there is  a point of view that 
shows consideration for the 
choice of ecological types that 
are  appropriate for the 
climate of Vietnam. “Humans 
inherently lived and evolved  
from the natural environment, 
and buildings and utilities 
later played an additional  
supporting role in human 
development and evolution-
ary needs. Humans already  
belong to nature, so it is 
completely natural to build a 
natural environment for  
students to have better learn-
ing experiences. However, 
building too many  landscape 

types will make it difficult to 
maintain, balance and stabi-
lize. It will  bring a mixed 
feeling, we should only 
choose the landscape suitable 
for Vietnam's  climatic condi-
tions. Learning in such a 
variety of landscapes will 
bring new  experiences for 
students” (interview number 
1, male, 20 years old, student).
Next, we will build more 
gazebo, fully furnished like 
electric socket, wifi, food and  
drink... so that students can 
study in groups, organize 
events or depending on the  
needs of students. “When the 
space is too much but not 
fully used, it will be very  
wasteful, so having such 
architectural works will help 
the space be used more  
appropriately. Students can 
have fun while studying in 
gazebo, quite interesting”  
(interview number 1, male, 20 
years old, student). “This is 
too good, can be  flexible in 
choosing study locations, 
especially being in harmony 
with nature” (interview 
number 6, female, 35 years 
old, master of business admin-

istration). A stage is dedicated 
to events such as fairs, tradi-
tional festivals of each faculty,  
musical performances, and 
even scientific conferences... 
This stage is also seen as  a 
“bridge” connecting students 
together, encouraging 
students to talk instead of  
depending on technology. 
Students are introduced to 
sustainability and global  
citizenship issues not only in 
school but also through 
academic clubs, student  
associations, sport, debate 
clubs, theatre productions, 
music groups, volunteer  
work and other activities. An 
analysis for the GEM (Global 
Education Monitoring) 
Report found that well-de-
signed, inclusive activities 
accessible to all improved  
conflict resolution and social 
cohesion, increased awareness 
of legal frameworks  and 
concepts related to human 
rights, and promoted a sense 
of global citizenship  (UNES-
CO, 2016). “It will be very 
interesting, this large space 
will attract students  together 
to create useful activities” 

(interview number 1, male, 20 
years old,  student). “This is 
an essential thing, showing its 
own identity, contributing to  
serving the typical events of 
the school and the faculty and 
really impressed when  orga-
nizing outdoor science report-
ing sessions” (interview 
number 6, female, 35  years 
old, master of business admin-
istration). Aside from their 
excitement about building an 
outdoor stage, some students 
also expressed concerns about 
the  weather when hosting an 
outdoor event. “I feel quite 
new because normally those 
activities are only framed in 
classrooms, conference rooms. 
However, I think there  will be 
some risks such as climate, 
unusual changes in weather” 
(interview number  5, female, 
20 years old, student). “Out-
door stage installation is 
essential, but should  be 
portable or assembled when 
necessary. Because when the 
installation is fixed,  there will 
be many inconveniences 
coming from the weather” 
(interview number 7,  male, 22 
years old, student). 
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C O N C L U S I O N

complicated administrative procedures always bring unsatisfying  
experiences. Administrative simplification strategies are designed to 
reduce  regulatory complexity and uncertainty, and cut red tape 
reducing unnecessary  burdens created by bureaucracy and paper-
work (OECD, 2009). Our team wants to  create an application, 
students can manipulate all papers and documents in the  online 

form. This will assist students greatly in the learning process, narrowing  distance, time to 
move to more departments. This application will also help  departments to connect with each 
other more conveniently; In case students need  to meet in person, this application will also 
provide full information about time,  location, and content for students. We believe this app 
will be of great help to our  students and staff. “It is very essential, because it contributes to 
shortening the time  and distance, in case of an emergency it is possible to contact immediate-
ly and the  application will provide all the information required by the student, the student 
can  handle procedures in the most convenient and effective way” (interview number 6,  
female, 35 years old, master of business administration). “For me, the current  administrative 
procedures are quite cumbersome and complicated. Documents  should be submitted and 
processed online. In particular, some students will find it  difficult to live quite far from the 
school. Moving to many different departments is  also a problem” (interview number 7, male, 
22 years old, student). In addition to  the above points of view, some students still want to be 
processed directly because they think it is easier to communicate than the online form. “Tech-
nology is  necessary, but for this I prefer to do it directly, because human interaction and  
communication will be easier instead of just through a screen. I have needs, any  request will 
be handled directly will also be more timely and do not have to wait  for approval” (inter-
view number 1, male, 20 years old, student). “If you meet in  person, you can immediately 
handle arising problems and questions. I still prefer to  handle the procedure more directly” 
(interview number 5, female, 20 years old,  student). These are some valuable ideas that help 
us to have practical sources of  information, influence research effectiveness and develop a 
product that truly suits  the needs of students.

For the 
service,

We conducted this survey with the aim of 
gathering perspectives on an ideal  univer-
sity based on the indicators that we have 
formed. Eight interviews are not  too large 
numbers but still show certain characteris-
tics. We not only interview  students study-
ing at Ton Duc Thang University (Inter-
views 2, 3, 7, 8), but also  students who 
study at other universities such as Hoa Sen 
University (Interview  number 1), Econom-
ics – Finance University (Interview number 
4), University of  Finance – Marketing 
(Interview number 5); Even a master is 
planning to study a  doctor in business 
administration (Interview number 6). From 
these opinions, we  can see more and more 

objective perspectives in assessing the 
factors that affect an  ideal university. 
There are consensus as well as differing 
opinions. We really  appreciate this because 
it shows the identity and critical thinking of 
each  individual. Although we can unleash 
creativity, these creations must have a  
scientific basis. Only when the basic condi-
tions are guaranteed, Our plan to build  an 
ideal university (what we call Utopia) 
can come true. The real Utopia 
or just a  fantasy? This 
largely depends on the 
thinking of each person 
in society.




